JOHN ROI SANTOS ACOSTA

Full Stack Web Developer (PHP Laravel Framework)
Brgy 40 Buyon, Bacarra, llocos Norte

E-mail address: zhanroil8@gmail.com

Contact Number: +63 956 306 3617

Website: https://roiacosta.qgithub.io

OBJECTIVE:

To apply all my knowledge and skills in Information Technology industry as | immerse myself to a
working environment that would hone my capabilities which will be my tool of becoming a globally competitive
and competent individual in the future.

EDUCATIONAL BACKGROUND:

Tertiary
Data Center College of the Philippines
Bachelor of Science in Information Technology
June 2015 - May 2019

Secondary
llocos Norte College of Art and Trades
Brgy. 5, P. Gomez Street, Laoag, llocos Norte
2011 - 2015

Primary
Pasiocan Elementary School
Brgy. 39 Pasiocan, Bacarra, llocos Norte
2005 - 2011

WORK EXPERIENCES/TRAININGS

Provincial Government of llocos Norte (Gov. Roque B. Ablan Sr. Memorial Hospital)
Date: July 1, 2020 - October 31, 2023 (3 Years & 3 Months)
Role: Web Developer
¢ Provided network management, overseeing server configurations, and ensuring secure and stable
connections for the web environment.
o Delivered technical support to clients, troubleshooting issues and providing maintenance to keep
websites running smoothly.
¢ Maintained existing systems such as (Integrated Hospital Operations and Management Information
System), ensuring optimal performance, troubleshooting issues, and implementing necessary
updates.
¢ Added new modules to existing systems, including:
o PhilHealth Module for managing health insurance contributions, compliance and statement
of account of PhilHealth members.
o Billing Module for invoicing and payment tracking, enhancing financial management.
o Social Service Module for managing employee welfare programs and benefits.
o Developed a comprehensive Human Resource Management System that streamlined employee
data management, attendance tracking, and payroll processing.
e Handled database management using SQL Server/MySQL ensuring data integrity, optimization, and
security.


https://jroiacosta.github.io/

Jeckram Advertisement Marketing
Role: Freelance Web Developer (Outsourced Project)

Created an online courses platform with user registration, video content management, progress
tracking, and integration with payment gateways for seamless transactions

Provided ongoing support and maintenance, including domain management and hosting
configuration.

Integrated third-party services and APIs, including payment gateways (e.g., PayMongo, Stripe,
Xendit, PayPal), for secure online transactions.

G Squared Research and Consultancy
Role: Freelance Web Developer (Outsourced Project)

Designed and developed a journal website focused on educational research in the Philippines,
ensuring a user-friendly and responsive design for researchers and readers.

Implemented features for article submission, peer review, and publication management, enhancing
the journal's operational efficiency.

Provided ongoing support and maintenance, including domain management and hosting
configuration.

NORTHWESTERN UNIVERSITY
Role: Freelance Web Developer (Outsourced Project)

Developed a course catalog website allowing users to easily browse, filter, and enroll in available
courses.

Provided ongoing support and maintenance, including domain management and hosting
configuration.

SKILLS

Proactive in taking initiative, effectively prioritizing tasks, and managing workloads.

Exceptional patience with a natural ability to motivate and inspire teams.

Reliable, enthusiastic, and committed to delivering high-quality work under pressure.

Strong problem-solving skills with experience in diagnosing and troubleshooting computer systems.
Advanced knowledge of MS Word, Excel, and PowerPoint for document, data, and presentation
management.

Skilled in photo and video editing for various platforms.

Comprehensive understanding of computer networking, including network setup and maintenance.
Programming software’s like Visual Basic.

Experienced in mobile app development using Android Studio and Flutter.

Proficient in PHP with the Laravel framework for dynamic web applications.

Strong knowledge of HTML, CSS, JavaScript, and various front-end frameworks

Expertise in creating responsive, mobile-friendly web applications

Experienced in SQL Server, MySQL, and Firebase for database design, optimization, and security.
Skilled in integrating third-party APIs such as payment gateways.

Proficient in Git for source code management.

Skilled in managing domain registrations, DNS, and web hosting environments.



On-the-job Training
o Completed 150 work hours as Tech support, System Administrator at the Provincial Government of
llocos Norte.
o Completed 240 work hours as Tech support, System Administrator, Software Developer at the
llocos Norte National Police Office

TRAINING AND SEMINARS ATTENDED:

e Mobile App Development Using Flutter Training
ICT Literacy and Competency Development Bureau
January 27 — February 2, 2022

e Mikrotik Certified Network Associate
Department of Information and Communications Technology
February 6-12, 2023

CHARACTER REFERENCES:

¢ EVANGELINE B. REYES
IT Officer, GRBASMH, Provincial Government of llocos Norte
772-03-03
Laoag City, llocos Norte

e ARLENE G. RAGASA
OIC-Chief of Hospital, GRBASMH, Provincial Government of llocos Norte
772-03-03
Laoag City, llocos Norte

e FE A.SIAZON
HR Department, Provincial Government of llocos Norte
772-1211to 772-1213
Laoag City, llocos Norte

PERSONAL INFORMATION:

Birthdate: October 23, 1998
Birthplace: Bacarra, llocos Norte
Age: 25

Gender: Male

Civil Status: Single

Citizenship: Filipino

Height: 5'1”

Weight: 55 kgs.

Languages Spoken: Filipino, English

I hereby certify that the above information is accurate to the best of my knowledge.

J ROI' S. ACOSTA



